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Making Quality Milk Simple

ANe come from rocky beginnings
KOp2t dziA2yé Kl a Rz
A ove the credit, hate the blame

AG FAyQd YSX LG F 3
Arhe road to hell is paved with good
AVUIUSYUA2Z2YyaAaX

Arhere are no shortcuts on the road to
guality
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ABoth start with a passion

ARange of passion (Excellence vs. Mediocrity)

Moth have same requirements
Aision
ACommitment
Mlan

A eadership
Aollowtthrough

AGoal is Harmony
Adarmony REQUIRES Excellence




Making Quality Milk Simple
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Excellence, therefore, is not an act
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The Elements of Excellence

A
6 Accountabilityc ownership, no

matter what.

Compliances A 8 OA LI Ay S ¢
(What, How, & Why

Disciplineg Attitude of doing the right
;E i thing because it is the right thing to do.



al 1Ay vdz fAdEéE

A2 K2Qa Ay OF
A Attitude

A Right Focus , _‘
ia,2dzNJ LIN2OfSY Aa y20 @&
i211¢Qa NARIKGI A& YZ2ZNB A
I Oriented for and driven by results

A Bottom Line: As a producer of food for humar
consumption, qualitynustbe primary!




Debunking the Myths
of
Milk Quality

1. Beliefs about milk quality are
directly proportional to attitude.

2. Operational approach is parallel to
beliefs as a result of paradigm.

3. Results are limited to efficacy of the
operational approach in place.



Myth #1

Heat and humidity produce elevated somatic cell counts
(SCC) in cow and/or bulk tank milk.

Adeat and humidity are environmental vectors, not viruses.
A26Qa FANARG O2yOSNY Aa adz2NIJ.
fSomatic cells are the product of intraammary infection.
Antra-mammary infection is the result of the combination of

challenge(s) to the teat end of the cow and the environment
In which she lives.
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